








Dressing for the Part

* Convey an image of
professionalism, authority, and
competence.

* Appearance is a vital part of
packaging the product—you.

e Proper attire shows self-respect,
respect for the employer, and
attention to detail.

* Avoid wearing excessive
perfume, jewelry, or loud
accessories like colorful
pantyhose or neckties.




Interview Prep Tips

* Develop a brief introduction in which you describe your experience, goals, and
suitability for the job in question. Interviewers will often ask you to tell them about
yourself, and this is a good, quick way to start selling yourself.

Practice mock interviews with a friend and, if possible, videotape yourself and study
your responses.

Create a reference sheet that contains the addresses and phone numbers of your
previous places of employment, the dates when you worked there, and any other
information you may need when filling out the application form.

If you had someone drive or accompany you to the interview, ask them to wait for
you outside of the building to avoid creating the impression that you do not have your
own means of transportation.

Don’t wait until you meet the interviewer to be on your best behavior. Exude
professionalism as soon as you enter the company premises. Avoid smoking or
using your cell phone. In fact, this is a good time to make sure your cell phone is off.

Arrive five to ten minutes early to be safe and let the interviewer know you are there.
While waiting, always smile and be friendly to everyone around you, particularly the
receptionist. Start a conversation if possible — not only will you start making a good
impression early, you might even learn something useful that you can use during the
interview.

Employers look at the way an application is filled out as well as the information on

it. Read the directions before writing, complete the form neatly, and don’t write “See
résumé.” Never misrepresent your education or work experience. Present only the
facts, and always write the word “open” in the space for salary desired.

NEVER cancel on an interview, or worse, do a no-show. These are major red flags
that indicate you lack professionalism and cannot be depended upon. If you must
cancel, make sure to do so well ahead of time, and through your Representative.




During the Interview

* Concisely repeating key points gives you a chance to touch on areas you may have
overlooked. It can also help you hammer your message home.

* Avoid the tendency to play the hero or heroine: Don’t send the message that you
can single-handedly turn the company around. Instead, focus on the virtues of

teamwork and how your talents and experience would match well with others in the
department.

5 Interview DOs

Smile
Listen attentively
Make eye contact

Maintain an open posture, forward slightly to show interest
Ask for the job
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5 Interview DON’'Ts

Look at your watch

Discuss money

Speak negatively of past employers
Answer questions with a simple ‘yes’ or ‘no’
Fold your arms
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Asking Questions

* Always ask questions when the interviewer asks if you have any. This is critical—it’s

a further chance to interact, gather information, and impress that you are the best
person for the job.

* Many employers evaluate applicants by the questions they ask. Employers like
specific questions about the nature of the job, the company’s goals and plans and
the abilities considered most important for the position.

* A good sample question: “When | start, what is the first thing you would like me
to accomplish?”




Good Questions to Ask the Interviewer:

1. Why is your company successful?

2. Describe your typical workday.

3. What would | be expected to accomplish in this position?

4. What would you like done differently by the next person who fills this position?
5. What are the greatest challenges in this position?

6. How is one evaluated in this position?

7. How many people work in this department?

8. Describe how you see this company developing over the next few years.

9. How would you describe the management style here?

10. What traits or skills would your ideal candidate possess?

Be Prepared to Answer Questions Such As:

Tell us about yourself.

Why should we hire you rather than anyone else?

How would you describe your own personality?

Can you work under deadlines/pressures?

What are your strengths? Weaknesses?

Do you consider yourself dependable? Why?

Can you manage people?

What are your three biggest accomplishments?

What is your long-range/short-term goal?

10 What outside activities are most significant to your personal development?
11.Why do you think you would like this particular type of job?
12.What interests you the least about this position?

13. What interests you the most about this position?

14.What do you know about our company?

15.How long do you see yourself staying with our company?
16.How long would it take you to make a contribution to us?
17.Why do you want to work for us?

18.What interests you about our product/service?

19. What do you think of your previous manager?

20.What is your opinion of the company for which you last worked?
21.Why did you leave your last job?

22.What did you least/most like about your last job?

23.Can you obtain recommendations from previous employers?
24.What jobs have you had, how were they obtained, and why did you leave?
25.1n what type of position are you most interested?
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Interview Tips

* When referring to past
accomplishments, use the pronouns
“we” and “us” to show you are a
team player capable of giving credit
to others.

* |f the topic of negative past job
experiences comes up, don’t panic!
Stress your ability to learn from
mistakes, and your ability to put
unpleasant things behind you.

* A good way to establish eye
contact is to note the color of each
interviewer’s eyes when you first
meet them.

* Remember something most job
seekers don’t realize—when
interviewing applicants, the
interviewers usually end up weighing
the applicant against others, rather
than against the position itself.

* Always get the business card of
anyone you meet when interviewing.
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Alternative Interview Scenarios & Important Questions to Ask

Behavioral Interviews

The basic premise of the behavioral interview is that past performance is a good
predictor of future performance. Employers use the behavioral interview technique to
evaluate an interviewee’s experiences and behaviors. This allows them to determine
the applicant’s potential for success. As an interviewee, behavioral interviews give you
the most opportunity to show prospective employers why you are well suited for the
job. You can demonstrate your knowledge, skills, and abilities, collectively known as
competencies, by giving specific examples from your past experiences. Some of the
competencies the employer may be seeking include:

¢ Enthusiasm * Personal Attributes
* Decision Making * Team Building

* Knowledge/Skills * Flexibility

¢ Leadership e Communication

Finding the Best Answers

It's difficult to prepare for a behavior-based interview because of the huge number

and variety of possible behavioral questions you might be asked. However, most

job descriptions and requirements can give you a clearer idea of what competencies

the interviewer might look for. Your Representative is your best bet when it comes to
preparing for behavioral interviews. Their familiarity with the client and the position can
help you anticipate the questions and therefore prepare good answers. Some of the most
frequently-asked behavioral interview questions are listed on the opposite page. Practice
by responding to them as though you were in an interview to start honing your skills.

Examples of Behavioral Interview Questions

* Describe an instance when you had to think on your feet to extricate yourself from a problem.

* Give me a specific example of a time when you used good judgment and logic in
solving a problem.




* By providing examples, convince me that you can adapt to a wide variety of people,
situations and environments.

* Give an example of a time in which you had to be relatively quick in coming to a decision.

* Give me a specific occasion in which you conformed to a policy with which you did
not agree.

* Tell me about a time in which you had to use your written communication skills in
order to get an important point across.

* Give me an example of an important goal that you had set in the past and tell me
about your success in reaching it.

* Tell me about a time when you had to go above and beyond the call of duty in order
to get a job done.

* Describe a time on any job that you held in which you were faced with problems or
stresses that tested your coping skills.

Phone Interview
* Even if you are caught off guard, don’t let the interviewer know it. Take time to gather
your thoughts and be prepared—with note cards and your résumé near the phone.
* Smile. You will be amazed at how this changes your tone of voice.

* Don’t engage in other activities that will hinder your speech such as eating, smoking,
or chewing. Have a glass of water handy in case your mouth gets dry.

* Studies show that people are more alert when they’re on their feet—stand up during
your phone interview if possible.

Panel Interview
* Remember, your primary goal is to make each member of the group feel totally
involved in the interview and your responses.

* |f possible, learn how many interviewers will be on the panel so that you know how
many copies of your résumé and references to bring (bring at least two extra copies
for good measure).

* Eye contact is crucial. Look each panel member in the eye as you speak, directing
the most attention to the interviewer asking the question.




Concluding the Interview

Effectively Communicating Your Interest

* Ask for the job! The only thing more important than asking your own questions is
to ask for the job. Asking for the job increase your odds of being hired by more
than 50%.

* At the conclusion of the interview say, “I'm impressed by your company and the people
I've met today, and this position definitely interests me. What is our next step?”

Clichés to Avoid

1.

“m a quick learner” (sounds like you don’t know things).

2. “I'm a people person” (so common that it has become meaningless).
3.
4. “To be honest with you” (you should already be honest).

“If you'll just give me a chance” (sounds desperate).



Step I1: Follow-Up

Follow-Up

Go the Extra Mile

* Immediately after the interview, call your Representative. The client is likely to be
calling, and your Representative must talk to you first so they know how to proceed
on your behalf.

* Write down your thoughts. These impressions can help with the thank you letter.

* Check if your interviewer’s business card contains an e-mail address. If it does, you
may wish to send your thank you letter electronically.

Thank You Letters

* Always send one within 24 hours of the interview.
* Be gracious. Express appreciation and enthusiasm.

e This is an opportunity to add any important information in support of your application
that you may have neglected to mention or emphasize in the interview. Send Thank
You letters to everyone you spoke with and reiterate that you want the job.




Sample Thank You Letter

Mr. Larry Barnes
Entertainment Attorney
Trylon Entertainment
368 W. Temple Blvd.
Chicago, IL 60622

Dear Mr. Barnes,

Thank you for taking the time to discuss the Administrative Assistant position at Trylon Entertainment with
me. After meeting with you and observing the staff’s high energy level, | am convinced that my attitude and
skills fit well with your needs.

| noticed that you have countless demands on your time, and | truly appreciate the time you took to
acquaint me with the company. In addition to the information | shared with you during our meeting, | want to
emphasize that | can be trusted to carry out my responsibilities with minimal supervision.

| look forward to hearing from you concerning your hiring decision, and am available to speak with you
further regarding this position. Thank you for your time and consideration.

Sincerely,
Jennifer Wright

1. In the first paragraph, thank the interviewer and express your appreciation for
the chance to meet with him or her to discuss the job and observe the company.
Communicate your positive impressions of the company.

2. In the second paragraph, offer an additional reason for the employer to be interested
in you for that job. You can either reiterate a specific skill or touch on something you
didn’t mention in the interview.

3. In the last paragraph, inform the employer that you expect to hear from him or her
again and “plant” the idea in his/her mind of a phone call to you. Indicate that you're
willing to come in and discuss the position further, if required.




Step IV: Resources

Resources

Knock ‘em Dead, 2008: The Ultimate Job Search Guide
by Martin Yate

The Quick Resume & Cover Letter Book: Write and Use an Effective Resume in Only One Day
by Michael Farr

Winning Job Interviews
by Paul Powers

The 2008 What Color Is Your Parachute? A Practical Manual for Job-Hunters and Career-Changers
by Richard Nelson Bolles

Monster Careers: How to Land the Job of Your Life
by Jeff Taylor

I’'m on LinkedIn—Now What??? A Guide to Getting the Most OUT of LinkedIn
by Jason Alba

Hello Real World! A Student’s Approach to Great Internships, Co-ops, and Entry Level Positions
by Jengyee Liang

Do What You Are: Discover the Perfect Career for You Through the Secrets of Personality Type
by Paul D. Tieger

Career Match: Connecting Who You Are with What You'll Love to Do
by Shoya Zichy and Ann Bidou

Career Distinction: Stand Out by Building Your Brand
by William Arruda and Kirsten Dixson

Dig Your Well Before You're Thirsty: The Only Networking Book You'll Ever Need
by Harvey Mackay

How Hard Are You Knocking? The Job Seeker’s Guide to Opening Career Doors
by Timothy J. Augustine, Rana Curcio, John A. Challenger

Courting Your Career: Match Yourself with the Perfect Job
by Shawn Graham




We’'re Here to Help

Looking for work can be a full-time job in itself and a challenging
experience. Don’t be discouraged if you don’t find the job you want
immediately. This is particularly true if you have relocated or are beginning
a new career. These situations call for a lot of adjustment.

If you are new in town, the market value of the same job you had prior

to moving may be lower. If you are a professional who is making a mid-
career switch, you might have to accept an entry level position to get your
foot in the door. Please remember that through all these challenges, your
Representative will be with you to support and guide you through the entire
process. As an expert in the employment field, your Representative is
very committed to helping you succeed. Take the time to discuss every
opportunity with your Representative. He or she knows the market and will
help you make the best possible first impression on potential employers.






